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It is the objective of the management of Dalen Limited to remain 
an innovative provider of products and service that will satisfy the 
needs of its customers. Consequently it is the responsibility of all 
persons employed by the Company to ensure that the requirements 
of its customers are met first time, every time.

To achieve its quality objectives the management of the Company 
have developed and implemented a documented quality system 
which complies with the requirements of BS EN ISO 9001:2015.

The quality system defines the processes, management objectives, 
policies and procedures associated with all quality related activities 
carried out within the Company. 

To ensure that the quality system reflects the operations of the 
Company, and is being operated correctly, it is regularly audited, 
reviewed and updated by the management of the Company.

Additionally, the Company are committed to continual enhancement 
of the effectiveness of the quality system.
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